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Salesforce Account Information
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[ Home | Leads Contacts | Opportunities | Reports | Dashboards | Documents | Products | Forecasts | » |
Account
Royal Foods - Customize Page | Edit Layout | Help for this Page 2
I [m Contacts 101 | Open Activities 101 | A History 101 | Oopportunities 101 | Casesi0l | Partners (0] | MNotes & Attachments (0]
[ Limit to items | own
Account Detail
Advanced Search,.,
|6 Double-click any field below to edit its value Tell me more’ Don't show this message again ]
Create New... ol Account Owner  Jonathan Luzader [Change] Phone  (555)555-5555
Account Name  Royal Foods [View Hierarchvl Fax
Racent Theme Parent Account Website  http:/www.rovalfoods.com
' RovalFoods
@ ¥ Additional Information
W TastvTreats Type  Customer Employees
X GrantMichael Industry  Food & Beverage Annual Revenue
(= JanMahar Description [T consulting for Tasty Treats
&' Eenn State
v Address Information
=] lesforce for

AdWords Logo Billing Address Shipping Address
L/ Salesforce Warketing Logo

¥ System Information

Created By  Jonathan Luzader, 10/26/2009 4:41 PM Last Modified By  Jonathan Luzader, 10/26/2009 4:59 PM
@ recrcienin T
Gooale Search Google Maps Google News
Hoovers Profile
| edie )] Delete |

%/ Contacts Contacts Hew @

No records to display

—

Open Activities [ New Task | New Event | Open Activities Help &)
No records to display

Activity History [Log A Cail | #ait terge | Send An Email | Actviy Hslory He @
No records to display

(- /) Opportunities

No records to display

O cases [Now Cose | Casss ot @
=

No records to display
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Salesforce Dashboard
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e Jc-)natharllt:uzadﬁir at Penn State University r————
Search All s
I - | i T
O Limit to items | awn
Ag of 1072872009 4:30 PM
Advanced Search
2 Users Logged In # Completed Activities Information Added to Salesforce
[create Mew... - |
Last 7 Days Last 30 Davs # of Accounts
Assigned Record Count
Recent Items 2 )
.f T T Ez
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(= Jan Mahar ;
&' Penn State .
| Salesforce for Google
~ AdWords Loge Sum of Active o+ -
Octobar 2008
L/ Salesforce Marketing Logo Grasieo vew
!
Custom Links My Tasks m This 1 =
Complete Date Subject Name Related To
Messages and Alerts X 102812009 Phone Cal an Mahar
@ recvciein Calendar | Hew Event | Caiendar Het (@)
Friday 10/30/2009 (1] October 2009 [*)
5:00 PM - 6:00 PM Meeting (15T Building) - Penn State Sun Mon Tue Wed Thu Fri Sat
01 02 03
D4 05 08 O7 0B 09 10
11 12 13 14 15 18 17
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Salesforce Leads

Home | A PP ities | Reports | Dashboards | Documents | Products |
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Lead
Grant Michael Printable View | Customize Page | Edit Lovout | Help for this Page 2
| - Qoen Actiiies (01 | Activiy Mstoryi0) | HTML EmaiStatus 101 | Camoaion History 101
Ouimitto items | own : ,
Lead Detail Edit il Delete [l Convert B Clone W Find Duplicates
[0 Double-click any field below to edit its value Teime more! Dontshow this message again |
(Create New... T Lead Owner  Jonathan Luzader [Changel Loec Status . Open
Name  GrantMichael Phone
Recent Items Company  SPE Consulting Email  grant michael@amail.com
* Title  Senior Software Architect Rating
' Tasty Treats v Address Information
& RoyalFoods Address Website
) JanMahar
@ PennsState
No. of Employees Lead Source
Salesforce for Google
u AdWords Logo Annual Revenue Industry
Description  Senior software design

Salesforce Marketing Logo
u Created By  Jonathan Luzader, 10/26/2009 4:56 PM Last Modified By  Jonathan Luzader, 10/26/2009 4:56 Pl

@ Recyciesin
Google Search Gooale aps Send Gmail
Google News Hoovers Profile
[ edit J] Delete |
. —
Open Activities Qo Actutes oo @
No records to display
J
———————,———— e
Activity History [ Hail Merge | Send An Email Activey Hitory Helo @
No records to display
HTML Emall Status [Send An Email | KT Emai Status telo @
No records to display
7
¥ Campaign History Campaion History Helo @
No records to display

~BackTo Top Always show me ¥ more records per related list
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Salesforce Opportunities

Opportunities
Tel me more! | Help for this Page 7

Search . / Hoda
;. L o
L view: [Gosig This tionth VLN et Creste tiew Vew
i Recent Opportunities = Recently Viewed

Opportunity Name Account Name Close Date
|create New... v |

Jan Mahar Penn State 11/6/2009
LR [ Reports | QuaterySwmmary |
W RovalFoods
@ TastiTreats Qpportunity Pipeline interval: | CurentFQ v
X GrantMichael Stuck Opportunities inciude: | All Opportunities v
2 JanMahar Closed Opportunities Chart Type:
@ Pemnstate Qeportunit Field History Report
(| Salesforce for Google

mmr Go to Reports »

() Salesforce Marketing Logo

Tools
@ gecyctesin

Sales Methodologies
Quick Create
l'owomumme
Account

Q)

*Close Date
[ |raoeerooe;
*Stage
Amount
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Salesforce Reports

30 Days Remaning

Home | Leads | Accounts  Contacts | Opportunities EUTTLIEW Dashboards | Documents | Products | Forecasts | » |

1 Setup- System Loq - Help & Training - Logout _/51'03'02,21' = |
salegfs)a};scecrm. 10 )

Sample Report

&% # of Accounts

Report Generation Status: Complete

Report Options:

Time Frame
Summarize information by: _ Summarize information by: View i ) Columns Duration B
[ Created Date v [“None- v | [Alaccounts v | [Crested Date v | [Custom v

Start Date End Date

[Run Roport | tids Dstais | ustomize | Save | Save s | Delste | protable View | Export Detais

Generated Report:

Filtered By:((1 AND 2)) Edit
1. Created Date greater or equal 10/1/2009
2. Created Date less than 11/1/2009

[] Created Date: October 2008 (6 records)

Jonathan Luzader Acme Prospect - 10/26/2009 NY
Jonathan Luzader salesforce.com Customer - 10/26/2009 CA
Jonathan Luzader GlobalMedia  Prospect - 10/26/2008 Ontario
Jonathan Luzader Penn State Customer 10/30/2009 10/26/2009 -
Jonathan Luzader RovalFoods — Customer - 10/26/2009 -

Jonathan Luzader TastyTreats - = 10/26/2009 -

Check rows above to filter to just those rows, then drifl down by: | -None-- ~|

Conficentral Information - Do Not Distribute
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Salesforce Dashboard

Setup - System Log - Help & Training -
30 Days Remaining

Opportunities \ VReports Dashboards WDocumentsr | WProductsr i VForecastsr | S ‘

Dashboard
Company Performance Dashboard

S

« Go to Dashboard List
P

View Dashboard |Begin typing to search for a dashboard

S e | cione | Retresn

Sales Marketing Support
Closed Sales To Date Leads by Lead Source Open Cases By Priority
1 1

High
£
2
a.

1 Low

$0.00
. R P s i e

Top 5 Open Deals

Opportunity Name Sum of Amount

Jan Mahar S0

Sales Leaderboard

Opportunity Owner Sum of Amount

Key Accounts

Account Name Sum of Amount

Penn State $0

Month to Date Sales Trending

The report returned no results.

Sum of Amount
o

0 v
Close Date

Historical Snapshot

The report returned no results.

d

Il Amoun

Record Count
Lead Source
-- W Agvertisement
BE; W Other

Lead by Lead Status

Record Count
- ) w

(=]

Contacted
Lead Status
Create Date
B October 2009

Open

Pipeline Analysis

Record Count

Cases by Rep

Number of Cases

Jonathan ..

Case Owner

0 1 2
Record Count
Status
B On Hoid = Escalated B New

Solution Knowledgebase

Pipeline by Stage and Type

All values are negative or zero. Pie, donut.
funnel, and stacked charts require at least one
positive value to display.

$5.00

$4.00

Sum of Amo

$2.00

$0.00 + 2]

Pipeline by Type and Close Month

$10.00

# of Solutions Added

The report returned no results.

Record Coun!

Created Date
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Salesforce Dashboard
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Home " Leads Accounts " Contacts Opportunities | Reports Dashboards Documents Products Forecasts | »

Dashboard
Adoption Dashboard

« Go to Dashboard List
—_—

View Dashboard |Begin typing to search for a dashboard

Users Logged In 2 Comp»leted Activities _Iﬂfgrmation Added to Salesforce

Last 7 Days ' Last 30 Days # of Accounts
Assigned Record Count
3 =

# Open Tasks

Assigned Record Count §2 2
Jonathan Luzader 1 E
&1
0 q 3 # of Custom Reports Created
Last 30 Days o =
Sum of Active Created By Record Count October 2009
Created Date
Jonathan Luzader 51
Total # of Active Users: 1 # of Contacts
# of Custom Reports Modified
8
Login Leaderboard Last 30 Days | oy
Last 7 Days Last Modified By Record Count
=
Username Record Count Jonathan Luzader 51 5
jon.luzader@gmail.com . B4
&
Login Wall of Shame =
Last 7 Days o- :
Active Sum of Active October 2009
Created Date
# of Task and Activities
1 z
os
€
=2
308
%
§0,4
o
02
o )
October 2009
Created Date
# of Reports
60
40

acord Count

)
2



SPE Consultants — Set Il

Responsibility Assignment Matrix for CRM, Logistics and Compliance Management

WBS 3. 3. | 3.| 3. 31| 31| 31| 31| 31| 31| 31| 31| 31
Activities —> 1| 32| 33|34| 5| 6| 7|/38|39| o| 1| 2| 3| 4| 5 6 7 8

OBS Units Project Manager RP R RP | R R

Network Specialist P R |R P RP

Network Tester P P P P
Network Installation Specialist P

Network Security Specialist P P

Business Specialist =] P p P

Business Analyst P P

Research Assistant P P

Financial Analyst P P
Technology Specialist RP RP RP
Technical Installation Specialist RP P P

Hardware Specialist
' Wireless Implementation
Specialist RP

RP P

T XOV|TDOTO

Software Specialist R

Database Programmer P

ERP Integration Specialist
SaaS System Specialist

T |T |0 |
Bv)

R = Responsible organizational
Key: unit

P = Performing organizational

unit



